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Railway Network in Austria
plan, build, operate and maintain railway infrastructu re

22.03.2016

4.865 kilometer
of lines

8 freight-terminals

6,350 trains a day
145 m. 

train-km‘s per year

17,700 
employees

(of it 1.500 trainees)

more than 1,100 
stations and stops

protection of atmosphere:
electric power from

10 hydropower plants

235 m. 
passengers

31 RUs
on network

more than

2 bn. Euro
Investment per year

21 bn. Euro
balance sheet total

3 bn. Euro 
total proceeds

35 m. Euro 
earnings before taxes (EBT)

(data of 2014)
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Railway Network in Austria

• Core network main lines (colored)
• Core network lines (grey)
• Complementary network (dottet grey)
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Communication Strategy

• Participation – e.g. new lines

• Information – e.g. maintenance works

• Communication – e.g. complaints & inquiries
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Participation : overall process structure

Construction and equipment

���� line decision

in 
operation

constructionauthority procedure

���� submission EIA/RA

line variations and 
line selection

planning of measures
and submission

planning of measures
and submission

Complement submission planningComplement submission planning

line planning

participation process for citizens (EIA)

planning of and 
publishing

call for tenders

���� complement submission

���� complement submission
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Participation : sub-structure

Route commitment

Environmental Impact
Assessment

communication
model – „Ephesos“

communication
model – „Ephesos“
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Participation : example (1)

• new HS-line Vienna-St. Pölten (opened 2012)

Variantenuntersuchung und TrassenauswahlVariantenuntersuchung und Trassenauswahl
Projektbegleitende ArbeitsgruppeProjektbegleitende Arbeitsgruppe

UmweltvertrUmweltverträäglichkeitserklglichkeitserkläärungrung
BBüürgermitarbeitrgermitarbeit--EphesosEphesos--ModellModell

1994

1996

1990

1995

Vorlage der UmweltvertrVorlage der Umweltverträäglichkeitsglichkeits--
erklerkläärungrung bei der Behbei der Behöörderde

ÖÖffentliche Auflage der Unterlagenffentliche Auflage der Unterlagen
zur Stellungnahmezur Stellungnahme

Erstellung des UmweltvertrErstellung des Umweltverträäglichkeitsgutachtensglichkeitsgutachtens

ÖÖffentliche Erffentliche Eröörterungrterung

TrassenverordnungTrassenverordnung
1999

EinreichEinreich--u.Detailplanungu.Detailplanung
2000

2003

BaubeginnBaubeginn
2003

2004

InbetriebnahmeInbetriebnahme
2009

2012
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Participation : example HS-line Vienna-St.Pölten (2)

 Öffentliche Erörterung NBS - Themenbereiche

Vorhaben / Trasse
9,3%

Projektplanung / 
-organisation

5,1%
Verfahren

16,8%

Deponie / 
Abbau
2,1%

Wild / Jagd
1,1%

Ökologie / 
Landschaft

4,3%

Straße / 
Verkehr

2,4%

Sicherheit
0,8%

Bahnanlagen
1,3%

Bahnverkehr
2,1%

Kosten
2,7%

Oberflächenwasser
4,0%

Grundwasser
5,6%

Landwirtschaft / Boden
9,3%

Raumplanung / 
Siedlungsentwicklung

4,3%

Erschütterungen
2,9%

Lärm / Staub / 
Erschütterungen

2,9%

Lärm
22,9%

375 Stellungnahmepunkte

• public hearings by topic & noise issues (EIA)

railway noise

construction
noise

Source: Buchgraber 2001
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Participation : example HS-line Vienna-St.Pölten (3)

dedicated articles in newspapers before / during partici pation process (left) 

and new line (right): within one year of operation only
one complaint because of noise

Participation
process

1990  - 1998 in operation since 2012
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Information : an active process

• information: by building measure (e.g. construction site; maintenance) via inform. system
� for neighbour households by conventional mail
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Information : an active process

• information:
� for general public by web-site
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Communication : complaint management

monitoring
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inquiries,
complaints

construction
noise

inquiries
complaints

railway noise

registration
inquiries, 

complaints
in  

database

proramme noise
protection

technical
innovations

Re-invest-
projekts

new-/upgrading-
projekts

distribution
request to 

responsible
department

draft of 
response

registration
responses in 

database

Infra.kundenservice
@

oebb.at

responses
construction

noise

responses
railway noise

• structure of handling noise complaints & inquiries
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Communication : complaint management

• monitoring noise complaints & inquiries
ÖBB-Infrastruktur AG: number of inputs/complaints, 1.1.2014-31.12.2015
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Three pillars of communication strategy

• Participation – e.g. new & upgraded lines

• Information – e.g. maintenance & cosntruction works

• Communication – e.g. complaints & inquiries



16ÖBB-Infrastruktur AG / SAE-Stab LCI, Team research&development
Günter DINHOBL

Thank you for listening!


